
HOW TO ACCESS YOUR RENEWAL REPORTS VIA THE TREND MICRO PARTNER PORTAL 

 

To access your Renewal Reports using the Trend Micro Partner Portal, please follow the below steps. 

 

1. Please choose the partner that represents yourself and follow the steps to access your account: 

 

 

 

 

                                             

 

 

 

 

 

 

 

I already have a 
Trend Micro Partner 

Portal Account 

I do not have a 
Trend Micro Partner 
Portal Account 

 

Partner A Partner B 

Please register for a new account under:  
https://community-trendmicro.force.com/Partner/GlobalPRM_Registration 
 

After successful registration, log into your account under: 
https://community-trendmicro.force.com/Partner/ 

Please log into your account under:  
https://community-trendmicro.force.com/Partner/  

https://community-trendmicro.force.com/Partner/GlobalPRM_Registration
https://community-trendmicro.force.com/Partner/GlobalPRM_Registration
https://community-trendmicro.force.com/Partner/GlobalPRM_Registration


 

2. Once you have logged into the Partner Portal, navigate to the Sales tab to access your Renewal Information: 

 

 
 

 

 

 

 

 



 

 

3. Click on the ‘Send Password to Email’ link: 

 

 
 

This will trigger an email notification to your email address containing your password to access the Report Folder: 

 

 



 

 

4. Click on the ‘Access to Report Folder’ link: 

 

 

 

This will bring you to the report folder page where you can log in to see your reports: 

 

 



 

5. Enter the password you received via email on the report folder log in page to access your report folder: 

 

 

6. Download your report: 

 

 

 

 

 

 

 



Once downloaded, you can expand the report to view all rows and columns in a flatfile format: 

 

 
 

7. Support 

Should you require any support, please contact your Renewal Sales Manager via email: uk_renewalsales@trendmicro.com 

 

mailto:uk_renewalsales@trendmicro.com

